
 

 

Workers’ Compensation Specialists 

Claim Reporting Web Form Instructions 
Visit www.prescientnational.com and click on “Report a claim”  

 
 

Browser requirements: Microsoft Edge, Mozilla Firefox, Google Chrome, or Safari. Internet 
Explorer is NOT supported – use Microsoft Edge instead. 
 
*If you experience technical difficulties while completing the form, please call (704) 927-3274 
for assistance. 

  

    

Enter Employer Information in 
Step 1. 

Fields marked with * denotes 
required fields. 

The Employer Contact Email 
denoted here will receive the 
claim number and additional 
claim forms, if necessary. 

http://www.prescientnational.com/
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Enter Claimant Information in Step 2. 

Claimant SSN, home address, and 
birthdate are required. 
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Enter Accident Information in 
Step 3. 

In this section, you can upload 
witness statements and 
photos/videos from the accident 
scene. 
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Enter Employment Information in 
Step 4. 

In this section, you will be able to 
upload a job description. 

Enter Subrogation Information in 
Step 5. 

In this section, you will be able to 
upload a police report (if applicable). 

Enter Medical Treatment 
Information in Step 6. 
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Enter Return to Work Information in 
Step 7. 

Enter Additional Information in 
Step 8. 

Click this button to review all 
information entered. 

Step 8: Additional Questions 
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Review Page 
Expand each of the steps by clicking on each gray box: 

 
 
If you need to make an edit to any of the fields, click on the “Edit” button within the section. 

 
 
 

Click on each gray box button to 
review entered claim information. 
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After the First Report of Injury has been successfully received by Prescient National, you will 
receive a message similar to the below image. *If you did NOT receive a confirmation message, 
your First Report of Injury Form has not been submitted to Prescient National. You will need to 
complete the claim report process again. 
 
 
 
 
 
 
 
 
 
 
 
 
*If you experience technical difficulties, please call (704) 927-3274 for assistance. Please keep 
your website browser open in case screenshots are needed for troubleshooting. 

Your First Report of Injury submission for Jane Doe, Date of Injury 2021-01-01 12:30 PM, has been 
successfully received. 
Following submission, the injured employee may receive a Claims packet via mail, if necessary, including the assigned claim number and any necessary forms to fill out and return for completion of the claims 
investigation. The employer will receive the assigned claim number and any necessary claims information via email. 

Should you have any questions or concerns, please contact our Claims department at 1-866-710-0908 or claims@prescientnational.com.  For more information regarding the Claims process, please visit 
www.prescientnational.com. 

Thank you for submitting the First Report of Injury for Jane Doe, Date of Injury:  2021-01-01  12:30 PM, Employer:  ABC Company  

After reviewing entered claim 
information, go to File  Print in 
your browser window to save a 
detailed copy of the claim report 
for your records. 

Click on the “Send” button to 
submit the first report of injury 
to Prescient National. 

mailto:claims@prescientnational.com
http://www.prescientnational.com/

